
ILLINOIS SERVICE COORDINATION FORUM BULLETIN - SPRING 2025 

IL SC INITIATIVES 

● IL SC Forum Meeting: February 12, 2025 (10:00 AM - 11:15 AM CT) - Register if this is your first time attending! 

● Upcoming IL SC Community Meetings 

○ Facilitating Team Meetings 6/12/25 (12:00 - 1:00 PM CT) - open to all SCs/SC Leaders 

○ Navigating Insurance & Financial Conversations 7/8/25 (3:00 - 4:00 PM CT) - open to all SCs/CFC Staff 

○ IL SC Trainers Community Meeting 7/24/25 (12:00 PM - 1:00 PM CT) - only for CFCs SC trainers 

○ Future IL SC Forum Meetings – August 13, November 12 

○ IL SC Forum Leaders Meetings - ON HOLD as future meeting topics are rotating through the KSSC 

● Need support from community members in-between meetings? - Post your request on the workspace and an 

email alert will go out. Please remember to be courteous and post responsibly. 

● IL SC Communities Evaluation - Be on the lookout for an email requesting input on your experiences in any of 

the IL SC Communities/Forums currently being offered (e.g. IL SC Forum, Facilitating Team Meetings, Navigating 

Insurance and Financial Conversations, etc.).  Input will be used to help inform future SC supports in Illinois. 

NATIONAL SC INITIATIVES 

● DEC Early Intervention Service Coordination Virtual Institute  

o Huge success with over 1000 registered and 950+ participated 

o Special thanks to EITP and CFC Contributors to the event! 

o Handouts/Resources can be found on the DEC website 

o EI Credit approval for DEC SC Institute sessions (participation live with proof of attendance via a 

certificate of completion required in order to gain EI credit) 

● DEC SC CoP: Not yet a member of the DEC SC CoP?  Join here (it’s free and you get SC related resources sent to 

you twice a month and are alerted to national SC learning opportunities when they are available) 

● DEC SC Committee - Several new resources are available on the DEC SC Committee webpage.   

o Elevating Quality Service Coordination – A Call to Action! - New Infographic  to bring awareness to the 

“Calls to Action" from the DEC/ITCA Joint Position Statement on Service Coordination and the important 

role of service coordinators in early intervention. Service coordinators, early intervention leaders, and 

funders can use this tool to help advocate for resources, supports, and educational materials to help 

ensure all families in early intervention have access to high quality service coordination. 

o Preliminary analysis of SC Workload Factors research (One manuscript has been submitted to Infants & 

Young Children journal. A second manuscript about caseload and compensation is being written. An 

executive summary is in development.) 

o Curating SC videos for a SC video playlist 

o Exploring avenues for translating the Joint Position Statement and KSSC 

o Developing resources about the Joint Position Statement and KSSC for families,  

o Identifying strategies to promote and elevate the SC identity in early intervention, and 

o Promoting new products/materials (including SC recruitment and retention resources) found on the DEC 

SC Committee webpage 

● DEC Call for Volunteers (DEC membership required to volunteer) 

o DEC SC Committee will have a call for new members this spring.  

o DEC SC CoP will have a call for new facilitators this summer. 

o Be sure to be on the lookout for these applications/volunteer opportunities if you’d like to level up your 

leadership at the national level! 

http://ilservicecoordinationcommunityofpractice.pbworks.com/
https://go.illinois.edu/ILSCForumRegister
https://eitp.education.illinois.edu/Files/Flyer/ILSCCoPs.pdf
https://web.cvent.com/event/2dbe8dcc-b8b2-448e-8063-4e75f723c254/summary
http://ilservicecoordinationcommunityofpractice.pbworks.com/w/page/138206022/Help!
https://www.dec-sped.org/scinstitute2025
https://www.dec-sped.org/scinstitute2025
https://www.illinoiseitraining.org/page.aspx?module=15&type=1&item=1&eventid=30268
https://www.dec-sped.org/servicecoordinationcop
https://www.dec-sped.org/servicecoordinationcop
https://www.dec-sped.org/servicecoordination
https://divisionearlychildhood.egnyte.com/dl/d8mrKXf6Iw
https://www.decdocs.org/service-coordination
https://drive.google.com/file/d/1WofRgTuIYcC4-BRajXcsmZL9iW1d0Xea/view?usp=sharing
https://www.dec-sped.org/servicecoordination
https://www.dec-sped.org/servicecoordination
https://www.dec-sped.org/become-a-member


RESOURCES YOU CAN USE! 

● Documentation Resources for Service Coordinators - new resource page  includes sample case notes (and 

templates) and monthly contact tips and strategies too! 

● Training Resources for Knowledge and Skills for Service Coordinators - (NEW!) A list of existing resources 
curated by the Service Coordination Training Materials Task Team, a workgroup within the DEC Service 
Coordination Community of Practice (SC CoP), that could be used to train and prepare service coordinators as 
they develop the knowledge and skills necessary for their role. 

● Resources Developed by the Division for Early Childhood National SC Leaders Group (email Sarah Nichols if you 

have difficulty accessing the google document links below) 

○ Facilitating Team Meetings Resources 

○ SC Coaching Resources 

○ Supporting SCs as They Develop Interviewing Skills 

○ Community Resources & Relationship Building NEW! 

● Resources to Support Knowledge & Skills for Service Coordinators (KSSC) - 2..0 Family-Centered Practices 

○ Key Resources/Websites 

■ Family Rights 

● Family Rights Video Series 

● EI Dispute Resolution Process Comparison Chart 

● Family Rights in the IL EI System - SC Blended Modules (resource version)  

■ Family and Professional Partnerships/Building Capacity 

● Partnering with professionals (resource for families) 

● Coaching Families through EI - Service Coordination Strategies  

● Coaching Families During Service Coordination 

■ Family Culture 

● Cultural Linguistic Diversity (EITP Resource Page) 

● Responsiveness to ALL Children, Families, and Professionals: Integrating Cultural and 

Linguistic Diversity into Policy and Practice (DEC Position Statement, 2010) 

● Cultural Humility (video) 

● Cultural Humility: What does it mean to you? (blog post) 

● True Confessions:  Checking my biases with family centered practices (blog post) 

● Tips for Working with Interpreters (EITP resource page) 

■ DEC Recommended Practices (family practices) 

● Practice Improvement Tools/Checklists (ECTA Center) 

● What do Family Practices look like for Service Coordinators (reflection worksheet) 

○ Additional Training Paths to Explore  
■ Live Events to Search on EITP Events Page 

● Coaching Families in Early Intervention Webinar Series 
● Family Partnerships that Work 
● Strengthening Connections with Families through Live Video Visits: A Facilitated 

Discussion Series 
● Valuing the Insights of Parents - VIP Education and Recognition Program 

■ Self-Paced/Online Events 
● Mission and Key Principles of EI 
● Foundational Pillars of EI 
● Culturally Sustaining Coaching Approaches 
● It Matters: How Culture Impacts our Work with Families 
● Authentic Assessment in EI 

https://blogs.illinois.edu/view/7857/984275936
https://eitp.education.illinois.edu/Files/Resources/SCDocumentation/MonthlyContactsTips.pdf?
https://divisionearlychildhood.egnyte.com/dl/c6GFoTL1j5
https://divisionearlychildhood.egnyte.com/dl/EogVHLa5Cq
mailto:sln4eitp@illinois.edu
https://docs.google.com/document/d/1E_8k_o3FCn7JIWa5AjxVbe7CIa5X49HzAS6C9LEKVQE/edit?usp=sharing
https://divisionearlychildhood.egnyte.com/dl/bubqyIt8ND
https://docs.google.com/document/d/1cF1MJLZn86HWflgOaGXSm3Y8j8RhiZQBftDHhqTRXKs/edit?usp=sharing
https://docs.google.com/document/d/1Ty3Ayj7hYAw_viK8mNiYllphzFPoRu350JVaDXXP3L0/edit?usp=sharing
https://blogs.illinois.edu/view/6150/1667015868
https://cadreworks.org/resources/idea-early-intervention-family-guides-and-companion-videos/early-intervention-dispute-resolution-process-comparison-chart-quick-guide
https://blogs.illinois.edu/view/6150/394152#FamRights
https://blogs.illinois.edu/files/6039/114592/169838.pdf
https://blogs.illinois.edu/files/6039/114592/169837.pdf
https://veipd.org/main/pdf/coaching_families_white_paper.pdf
https://blogs.illinois.edu/view/6039/114616
https://www.decdocs.org/position-statement-family-culture
https://www.decdocs.org/position-statement-family-culture
https://www.youtube.com/watch?v=SaSHLbS1V4w
https://www.veipd.org/earlyintervention/2017/12/05/cultural-humility-what-does-it-mean-to-you/
https://www.veipd.org/earlyintervention/2017/03/14/true-confessions-checking-my-biases-with-family-centered-practices/
https://blogs.illinois.edu/view/6039/406781
https://www.dec-sped.org/dec-recommended-practices
https://ectacenter.org/decrp/type-checklists.asp
https://eitp.education.illinois.edu/Files/Resources/DECRPSC/FamForm.pdf?
https://eitp.education.illinois.edu/Files/Resources/TrainingPathforNewProviders.pdf?
https://blogs.illinois.edu/view/6039/119776
https://illinois.catalog.instructure.com/browse/college-of-education/eitp/courses/keypr
https://illinois.catalog.instructure.com/browse/college-of-education/eitp/courses/5pillars
https://web.cvent.com/event/525f2a62-5548-47ca-8a0d-ba78877aeab4/summary
https://illinois.catalog.instructure.com/browse/college-of-education/eitp/courses/itmatters
https://illinois.catalog.instructure.com/browse/college-of-education/eitp/courses/aaei


SERVICE COORDINATION ESSENTIALS 

● EITP Service Coordination Resource Page 

● Service Coordination Under Part C of IDEA 
● DEC/ITCA Joint Position Statement on Service Coordination in EI  
● Knowledge and Skills for Service Coordinators (KSSC) 

● Knowledge and Skills for Service Coordinators (KSSC) Infographic and KSSC: A Closer Look (with scenarios) 

● Knowledge and Skills for Service Coordinators (KSSC) Self-Assessment Tool 

● Knowledge and Skills for Service Coordinators (KSSC) Self-Assessment Tool (Fillable pdf)  

● KSSC Examples in Practice and Ways SC’s Report Confidence & Competence  

● Knowledge and Skills for Service Coordinators Quality Indicator Assessment (KSSC QIA)   

● Knowledge and Skills for Service Coordinators Professional Development (KSSC PD) Rubric  

● KSSC & Service Coordinator (SC) Activities Reflection Worksheet 

● SC Tools and Resources for Pre-Service and In-Service Professional Development  

● Service Coordination Workforce Recruitment Tool Kit Overview  

● Service Coordination Retention Resources for Programs/Supervisors) 

● Narrated “Knowledge and Skills for Service Coordinators (KSSC): A Closer Look” Module with a reflection guide 

for independent learning activities or reflective supervision 

● Elevating Quality Service Coordination – A Call to Action (Infographic) - NEW SC Committee Resource! 

● KSSC Resources for SC Trainers -  NEW Resource developed by IL SC Trainers Community! 

https://blogs.illinois.edu/view/6039/114592
https://ectacenter.org/topics/scoord/scoord.asp#:~:text=Early%20intervention%20service%20coordination%20(defined,their%20rights%20and%20procedural%20safeguards.
https://www.decdocs.org/service-coordination
https://divisionearlychildhood.egnyte.com/dl/drjhCFSubm
https://divisionearlychildhood.egnyte.com/fl/7tfiGHqyy2#folder-link/KSSC%20-%20A%20Closer%20Look/Print%20and%20Digital%20Files?p=ff04abf4-5b96-417f-bb64-515af33aca4a
https://divisionearlychildhood.egnyte.com/fl/7tfiGHqyy2#folder-link/KSSC%20-%20A%20Closer%20Look/Print%20and%20Digital%20Files?p=1f7bf4e7-9656-4002-b354-b8e073c4c309
https://tinyurl.com/KSSC-Self-AssessmentTool
https://eitp.education.illinois.edu/Files/KSSCPD/KSSCSelfAssmt.pdf
https://eitp.education.illinois.edu/Files/KSSCPD/KSSCExamples.pdf
https://eitp.education.illinois.edu/Files/KSSCPD/WaysConfident.pdf
https://eitp.education.illinois.edu/KSSCQIA.html
https://eitp.education.illinois.edu/KSSCPDrubric.html
https://eitp.education.illinois.edu/Files/KSSCPD/QIA/Reflection.pdf
https://divisionearlychildhood.egnyte.com/fl/fdtkYZ92bU#folder-link/Service%20Coordination%20Workforce%20Recruitment%20Toolkit?p=7903484a-6c13-4bee-9d6c-0f38b798cce4
https://divisionearlychildhood.egnyte.com/fl/fdtkYZ92bU#folder-link/Service%20Coordination%20Workforce%20Recruitment%20Toolkit?p=96f4eb48-9653-41e2-84b6-a4c818e97a8c
https://divisionearlychildhood.egnyte.com/fl/fdtkYZ92bU#folder-link/Service%20Coordination%20Workforce%20Recruitment%20Toolkit?p=75d330bd-e8e6-405a-be87-49ea2b08050b
https://youtu.be/cxWNJ03gkj8?si=vrcY9mX5Xa8Wf3RS
https://divisionearlychildhood.egnyte.com/dl/wGZQpjh0SE
https://divisionearlychildhood.egnyte.com/dl/d8mrKXf6Iw
https://eitp.education.illinois.edu/Files/Forums/SCTrainer/KSSCresources.pdf

