
Illinois Service Coordination Forum Bulletin - Summer 2024 

IL SC INITIATIVES 

● Next IL SC Forum Meeting: August 14, 2024 (10:00 AM - 11:15 AM CT) Register if this is your first time 

attending! 

● Future IL SC Community Meetings 

○ Facilitating Team Meetings 9/12/24 (12:00 - 1:00 PM CT) - Register here 

○ Navigating Insurance & Financial Conversations 10/8/24 (3:00 - 4:00 PM CT) - Register here 

○ IL SC Forum Leaders Meeting (open to anyone who wants to help plan future IL SC Forum meetings)  

10/17/24 ( 11:30 AM -12:30 PM CT) 

○ IL SC Trainers Community  (Members coordinated with CFC managers and for CFC SC Trainers only) 

10/24/24 (12:00 PM - 1:00 PM CT) 

○ IL SC Forum 11/13/24 (10:00 - 11:15 AM CT) 

● Need support from community members in-between meetings? - Post your request on the workspace and an 

email alert will go out. Please remember to be courteous and post responsibly. 

NATIONAL SC INITIATIVES 

● DEC Service Coordination Update:  

o Virtual SC Institute (winter/spring 2025) planning is underway.  Thanks to everyone who completed the 

planning survey which garnished over 750 responses! 

o DEC SC Pre-conference session (for those who lead/prepare SCs)  at the upcoming DEC Conference 

(September 2024 in New Orleans!).  

o SC related sessions at the DEC Conference 

● DEC SC CoP: 

o Not yet a member of the DEC SC CoP?  Join here 

o The SC CoP continues to send out bi-monthly resource emails. All members are added to the distribution 

list. We are always on the lookout for new SC-related materials that would be of interest in the field. If 

you have any suggestions, please email them to melissa.hardison@ky.gov. 

o Two-Part Webinar Series  

▪ Touched by the Trauma of Others: Preparing for the first contact and attending to our needs 

(Recording and supplemental resources are available here.) 

▪ Touched by the Trauma of Others: Building trust and communicating with compassion (Part 2) 

Friday, October 18, 2024, 11:00 A.M. - 12:00 P.M. Eastern Time. Register here. 

● DEC SC Committee - New products/materials can be found on the DEC SC Committee webpage! 

OPPORTUNITIES & ANNOUNCEMENTS 

● DEC Conference 9/17 thru 9/20 in New Orleans! 

● Progress Update on SC Related Tips, Tools & Resources 

o The following are being developed jointly with IL SC Forum members as a result of past IL SC Forum and 

Facilitating Team Meeting Forum discussions.  

▪ SC Toolkit DRAFT - Sample IFSP Meeting Notices - Notices that can be adapted/customized as 

you communicate with providers and families prior to team meetings (setting the tone, 

expectations, and sharing necessary resources to help them prepare for the meeting). Edits in 

progress to reflect EI Monitoring suggestions. 
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▪ Tech Tip Sheets (Zoom Tech Tips and Teams Tech Tips) - To support providers and families who 

may need support or guidance as they navigate the Zoom or Teams platforms for meetings and 

LVV.  Exploring the possibility of having these translated into other languages. 

o The following are being developed by EITP in response to discussions/requests that emerged from IL SC 

Forum and other SC Community meetings: 

▪ Documentation Tips/Resources - Numerous resources in development including case note 

examples/templates, organizational tips and more! - coming soon! 

▪ Monthly Contacts Tips & Conversation Starters - coming soon! 

▪ Tips for Developing Strategies and Determining the Service Plan - companion tools to go with 

Developing High Quality IFSP Outcomes -  coming soon! 

● Upcoming EITP Offerings:    

o 8/5/24: Nature, Nurture, and the Growing Brain Gone Virtual: Cognition & Executive Function 

o 8/12/24: Self-Care Cafe: A Monthly Mindfulness and Self-Care Check-in - August 2024 

o 9/9/24: Self-Care Cafe: A Monthly Mindfulness and Self-Care Check-in - September 2024 

o 9/12/24: Hawaii Early Learning Profile *Global Assessment Training* 

o 9/25/24: Nature, Nurture, and the Growing Brain Gone Virtual: Understanding Behavior 

o 9/26/24: Serving Families of Eligible Children without Delays in Illinois Early Intervention1 (all four days 

are required for a certificate: 9/26, 10/2, 10/9 & 10/16/24) 

o 10/24/24: Nature, Nurture, and the Growing Brain Gone Virtual: Everyday Play 

o 10/29/24: Serving Families of Eligible Children without Delays in Illinois Early Intervention1 (all four days 

are required to receive a certificate: 10/29,11/5, 11/12, & 11/19/24) 

RESOURCES YOU CAN USE! 

● Resources Developed by the Division for Early Childhood National SC Leaders Group (email Sarah Nichols if you 

have difficulty accessing the google document links below) 

○ Facilitating Team Meetings Resources 

○ SC Coaching Resources 

● Discussion Topic: Knowledge & Skills for Service Coordinators (KSSC) - see highlighted items below! 

SERVICE COORDINATION ESSENTIALS 

● DEC/ITCA Joint Position Statement on Service Coordination in EI  
● Knowledge and Skills for Service Coordinators (KSSC) 

● Knowledge and Skills for Service Coordinators (KSSC) Infographic 

● Knowledge and Skills for Service Coordinators (KSSC) Self-Assessment Tool 

● KSSC Examples in Practice and Ways SC’s Report Confidence & Competence  

● Knowledge and Skills for Service Coordinators (KSSC) Resources with Scenarios and Reflection Questions  

● SC Tools and Resources for Pre-Service and In-Service Professional Development (NEW!) 

● Service Coordination Workforce Recruitment Tool Kit Overview (NEW!) 

● Service Coordination Retention Resources for Programs/Supervisors) (NEW!) 

● Narrated “Knowledge and Skills for Service Coordinators (KSSC): A Closer Look” Module with a reflection guide 

for independent learning activities or reflective supervision (NEW!) 

● EITP Service Coordination Resource Page 
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