
Illinois Service Coordination Forum
(IL SC Forum)

May 13, 2020

10:00 am-11:00am CT

https://illinois.zoom.us/j/277172249?pwd=UFhkV2xEV0k1bWhaZGc1V
nlQV3BSQT09

Meeting ID: 277 172 249

Building Partnerships Among Service Coordinators

https://illinois.zoom.us/j/277172249?pwd=UFhkV2xEV0k1bWhaZGc1VnlQV3BSQT09


!

Check your audio

Chat



Agenda

I. Introductions

II. Updates

III. Resource Sharing/Seeking Support

IV. Discussion Topic – “Red Table Talk” – Reviewing 
Themes/Challenges from SC Leading the Way 
Through COVID-19 Events on 4/20 and 4/22

V. Future Meetings, Activities, & Priorities



and I am from…

…and my role is…



 IL SC Initiatives – Stakeholder 
Survey Findings, CFC 
Conferences/Awards

 National SC Initiatives –
RKSSC Survey

 Opportunities & 
Announcements – FREE DEC 
Membership

 Resources – LVV Resources!

http://ilservicecoordinationcommunityofpractice.pbworks.com/w/file/fetch/139869219/IL SC Forum Bulletin - Spring 2020.pdf
http://ilservicecoordinationcommunityofpractice.pbworks.com/w/file/fetch/139869219/IL SC Forum Bulletin - Spring 2020.pdf


Reflection



Seeking Support & Resource Sharing:
1. What is something you are 

celebrating and want to share with 
others?

2. What challenges are you working to 
overcome right now?

3. Do you have a new tip, resource or 
strategy to share with other SCs 
today?



Recap High Priorities

• Policy/Procedure Updates
• Consent for Live Video Visits
• SC Talking Points 
• Resources to Review with 

Families
• Tips for Conducting the RBI 

Remotely
• Resources to Share with 

Providers
• Self-Care/Wellness Resources



Where to find resources

COVID-19 Information and Resources

(at bottom of our homepage)

Live Video Visits 
(Telehealth) Resource page

https://eitp.education.illinois.edu/index.html
https://blogs.illinois.edu/view/6096/807027
https://blogs.illinois.edu/view/6150/807741
https://blogs.illinois.edu/view/6096/807027
https://blogs.illinois.edu/view/6096/807027


Themes/Questions
including positives/challenges



Red 
Table 
Talk



Positives

Greater connection with families

Families are excited to hear from me, 
and the conversations are longer

Providers fully participating in meetings

Building relationships

More time to check in with families

Catching up on paperwork

Saving money on gas

Sleeping in!

Red 
Table 
Talk



Overcoming Challenges 1. Communication: Not being able to reach 
families, difficult to obtain signatures, 
connecting with new families, some family’s 
leaving the system

2. Procedures: Constant changes, family fee, 
eligibility/eval/assessment, annual IFSP, new 
services

3. Timelines: Medical diagnostics, Transition, AT

4. Providers: communication with families & CFC, 
pressuring families, not offering live video visits

5. Technology: WIFI/Device access for families, 
print/scan/fax, signatures

6. Personal: Work/Life balance, finances 
(unemployed spouses/fear of unemployment), 
24/7 access to families

Red 
Table 
Talk



How might SECs support you and 
providers?

How might Parent Liaisons support 
you and families you serve?

How might Pediatric TA and LIC 
Coordinators assist you?

How are you connecting with Peers?

Exploring Ongoing Supports

Red 
Table 
Talk



CFC Consultative 
Supports 

Activity/Resource

https://docs.google.com/document/d/19Cx1clbMLRipMUa4QPRAkUSrYb4cY0vDG2Mg1lPtO6s/edit?usp=sharing


How can IL EI Partners Support you?

Central 
Billing
Office

http://eiclearinghouse.org/
http://eiclearinghouse.org/
https://eicbo.info/


Next Meeting August 12, 2020

EITP & IL Forum Members are there to 
support you in between meetings!

IL SC Forum Leaders will meet prior to 
next meeting

Visit IL SC Forum Workspace: 
https://go.illinois.edu/ILSCForum

https://go.illinois.edu/ILSCForum


Training Evaluation & Topic Requests

https://www.surveymonkey.com/r/ILSCForumMeetings

https://www.surveymonkey.com/r/ILSCForumMeetings

